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Carnet & Customs Instructions Airport Information

Carnet users must have their carnets validated both when arriving and Website
departing. http://www.fly2houston.com/

1) Bring Carnet and items to the Public Office located in Terminal E, Level 1
Arrivals near Door E103. Proceed to the CBP Global Entry office & use the Parking Customer Service (281) 233-1729
courtesy phone by the door to call a Customs Officer.

US Customs
Main - (281) 230-4600, option 1 followed by #
Terminal E - (281) 230-4674 or 4719

Hours of operation: 6a.m.— about 11p.m. daily

Information is accurate as of December 30, 2025 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of
customs change due to conditions beyond our control.
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