
Airport Guide

Corporation for International Business, 8715 Cary Algonquin Road, 2nd Floor, Cary, Illinois 60013

Carnet HelpLine® ...................... 1-800-ATA-2900 
Telephone .................................. 1-847-852-3100

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Rental Car Lot

  RentaL CaR CounteRs

 1  Alamo
 2  National
 3 Hertz
 4  Dollar/Thrifty
 5  Budget
 6  Avis
 7  Enterprise

  FooD/DRInK

 1 Woodford Reserve Grill
 2 Starbucks
 3 Burger King
 4 KFC Express
 11 Chili’s Too
 13 La Tapenade
 14 Altitude Club (mezzanine level)
 15 Quiznos/Stars of Louisville 

  seRVICes

 5 Young’s Shoe Service
 20 Automatic Teller Machine (ATM)
 21 5/3 Bank
 22 Conference Room 
  (Rental Space)
 23  Fort Knox Reception Area 
 24 Postal Drop
 25 Game Room

Concourse a
Gate assIGnments

american airlines  a14

Delta air Lines  a1, a3, a5

united airlines a9, a11, a12

Please see 
specific airline gate 
assignments below

Only ticketed passengers 
are permitted 

beyond security

Connecting tunnel 
to Parking Garage 
and Surface Lot

Lower Level 
aRRIVaLs

Upper Level 
DepaRtuRes

Louisville International airport terminal map 
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Concourse B
Gate assIGnments

southwest airlines B15, B17

us airways  B4, B6, B16

  sHoppInG

 6 PGA Tour Shop
 7 Churchill Downs
 8 Louisville Slugger
 9 New York Times Books & News
 10 Finish Line News
 12 CNBC News Express
 16 CNBC News
 17 Brighton Collectibles
 18 Explore Kentucky 
26  Heine Brothers Coffee 
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Airport Information

Website
http://www.flylouisville.com/

US Customs
(502) 366-3398 
                                                                                                        
Parking Customer Service
(502) 363-3490

Customer Service
(502) 367-4636

Carnet & Customs Instructions

Carnet users must have their carnets 
validated both when arriving and 
departing.

1) Bring Carnet and items to Port Office. 
2) If you go inside the airport to baggage 
    claim, there is an information desk that 
    will direct you to the office location.     

Hours of operation: 
Monday-Friday 8 am-4:30 pm

Information

SDF - Louisville International Airport 
U.S. Customs and Border Protection

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of customs change due to conditions beyond our control.


