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Carnet users must have their carnets validated both when
arriving and departing.
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Departure
1) Bring Carnet and Items to the Ships Office located in Level B0 BOI
Terminal B at the International Arrivals Level 2.
2) Look for the CBP EWR Ship’s Office near a café. . Concourse B3
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Customs Service: (973) 565-8000 ext 8251 !2'
Hours of operation: Terminal B: 24 hrs daily mﬁ B56
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Customer Service (973) 961-6000 & B46A
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Parking Customer Service (888) 397-4636, then press 22 to
receive up-to-date information. B41A S
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Information is accurate as of September 17th, 2024 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of
customs change due to conditions beyond our control.
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