
Airport Guide

Corporation for International Business, 8715 Cary Algonquin Road, 2nd Floor, Cary, Illinois 60013

Carnet HelpLine® ...................... 1-800-ATA-2900 
Telephone .................................. 1-847-852-3100

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Airport Information

Website 
www.dfwairport.com

Parking Customer Service 
(972) 973-4840

Customer Service 
(972) 973-3112

Carnet & Customs Instructions

Carnet users must have their carnets 
validated both when arriving and de-
parting.

1)  For Departures, bring Carnet and     
     Items to Public Office located in 
     Terminal D on the 1st floor next to  
     Gate “D23”.
2)  Enter through the door in corner 
     with the Department of Homeland 
     Security logo on it.

U.S. Customs Service
              (972) 456-2201 or (972) 456-2203

Hours of Operation: 7:00 am – 8:00 pm
		        daily

(For Departures)
Customs
1st Floor

1st Floor

(For Arrivals)  Customs

DFW - Dallas/Fort Worth International Airport 
U.S. Customs and Border Protection

Information is accurate as of April 1, 2018 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the 
location of customs change due to conditions beyond our control.


