
Airport Guide

Corporation for International Business, 8715 Cary Algonquin Road, 2nd Floor, Cary, Illinois 60013

Carnet HelpLine® ...................... 1-800-ATA-2900 
Telephone .................................. 1-847-852-3100

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Airport Information

Carnet & Customs Instructions

Airport Website: http://www.aia.gr/traveler/
        
Airport Customer Service:  
+30 210 353-0000

Carnet users must have their carnets 
validated both when arriving and departing.

1) Bring Carnet and items to the Public Office, 
located in the Main Terminal, on the Arrivals 
Level 0.
2) Look for signs directing you to “Extra 
Schengen.”
3) Ask for “Carneta” if language issues arise. 

Hours of operation: 24 Hours

Customs Phone Number: +30 210 353-0342

Language Aid

Present this language aid
to be directed to the
nearest Customs area
in this Airport.

Please direct me to the nearest Customs area. (English)

Pouvez-vous m’indiquer s’il-vous-plaît le kiosque des douanes le 
plus près, dans cet aérogare?  (French)

Απευθύνετε μου στην πλησιέστερη περιοχή Τελωνείων. (Greek)

Enter here 
for Customs

Main Floor

LEVEL 0

ATH - Athens International Airport 
Hellenic Customs Service

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of customs change due to conditions beyond our control.


