
Airport Guide

Corporation for International Business, 8715 Cary Algonquin Road, 2nd Floor, Cary, Illinois 60013

Carnet HelpLine® ...................... 1-800-ATA-2900 
Telephone .................................. 1-847-852-3100

E-Mail ........................ carnets@atacarnet.com
Website ..................... www.atacarnet.com

Language Aid

Present this language aid
to be directed to the
nearest Customs area
in this Airport.

Please direct me to the nearest Customs area. (English)

Verwijs ik naar de dichtstbijzijnde Douane. (Dutch)

Airport Information

Website
http://www.schiphol.nl/index_en.html

                                                                                                        
Airport Customer Service:  +31-207940800

Carnet & Customs Instructions

Carnet users must have their carnets validated both 
when arriving and departing.

- Bring Carnet and items to the Public Office, located 
  in Departure Hall 3, Level 1, near Check-in Desk #28

Hours of operation:  6a.m. – 10p.m. daily 

Customs Service  +31 – 881583900

Desk
#28

AMS - Amsterdam Airport Schiphol
Customs Administration of the Netherlands

Information is accurate as of May 1st, 2016 but can change at any time.
Please allow sufficient time to locate customs and get your carnet validated should the location of customs change due to conditions beyond our control.


