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Customer
Service

CIB International HelpLine. 00 800 4CARNETS (toll-free)
CIB Carnet HelpLineSM . . . . . . . 1-800-ATA-2900 (toll-free)
CIB Telephone . . . . . . . . . . . . . . 1-847-381-1558

Carnet-By-FaxSM . . . . . . . . . . . . . 1-847-381-3857
E-mail . . . . . . . . . . . . carnets@ atacarnet.com
Web site. . . . . . . . . http://www.atacarnet.com

Simplified Chinese

1 Please direct me to the nearest Customs area in this airport.

2 Please validate my ATA Carnet document.

3 Is there a problem with my ATA Carnet?

4 Is there a translator available that I may use?

5 How do I contact a local Customs broker?

6 Where can I make a telephone call to the Carnet issuing office
in the United States?

7 May I speak to a Customs officer?

8 How do I get my merchandise cleared through Customs?

9 When will a Customs officer be available?

10 My equipment is transiting this country.

11 Where is the nearest currency exchange area?

12 Do you accept credit cards?

13 When can I get my merchandise inspected?

14 This is hand-carried merchandise.

15 This equipment will be checked baggage.

16 Where is the taxi stand?

17 Is there a porter available to help me transport this equipment 
to the taxi area?

18 May I speak to an English-speaking Customs officer?

19 May I borrow your pen?

20 How long will this process take?

Translation Guide
Handy Translations for Getting Through Customs with a Carnet




